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Volunteers

‘Our volunteers generously donate their time every day to help us achieve our mission of empowering fami-
Ties to build livesfree of violence.

In 2013:

« 709 volunteers donated time to the Northwest Arkansas Women's Shelter

+ 10,901 total hours of time were donated!

Board of Directors and Committee Members
‘Our Board of Directors are our volunteers in chief and work diligently
every day to ensure our organization continues to live up to our mission
‘and values. You.can find a flllist of our Board of Directors from 2013,

‘on the last page of this report. Our committee members volunteer to
‘assist with specialized projects such as planning fundraising events and.
reviewing the financial health of the organization.

Thrift Store Volunteer

“Thrift store volunteers are the face of volunteerism in our organization.
Volunteers work individually orin groups receiving and processing dona-
‘tions, pricing merchandise and placing it on the sales floor, working the cash |
il e T i T —r———
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Office Assistant

Office Assistant Volunteers help out in our front office answering the
erisis hotline, transporting clients, preparing rooms for new clients,
general offce duties and just being there when our clients need to talk.
By helping outin the front office, these volunteers allow our full-time
‘Primary Advocates more time to meet one on one with our clients.

Legal Advocate

‘These volunteers assist our fll time Court Advocate by attending ordec
of protection court hearings in Benton and Carroll counties to take notes
on the cases, providing support for petitioners, and ensuring the peti-
tioners know about the services we provide.

Interns

‘This is our first year offering an internship program at our faciliy.
Interns from area colleges with backgrounds in Criminal Justice, Sociol-
‘ogy, Family Counseling and Business have participated in our program
this year. These interns assist our advocates in the front office answering.
crisis calls, processing paperwork with new and departing clients, trans-
porting clients and generally assisting staff.

Special Projects

‘These are groups of volunteers that meet a specific need that we have in
the shelter. Some examples o group volunteer projects this past year
include: redecorating the art room, decorating for Christmas, and hosting
‘birthday parties for the children that stay in shelter.

Pickups

‘These volunteers donate their time to pick up donations i the communi-
ty and bring them to the shelter or the thrit store. This can be an individ- 150277 17 728 €28 velintess with ue.

contact us st 479,146,999 or vist
ual or a group volunteer project. e mwaws.org for more Information!

Janna Danlel s vamer
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2013 Financial Summary
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~ ‘Remaining income from 2013 was carried over into

the budget for 2014.

In 2013 our 3,000 Days Campaign to ralse $150,000 from Individuals was a huge
success with over $170,000 raised from individuals! This is more than a 250%
increase in individual giving over 2012! Thank you to all the donors who stepped
up to make this campaign a success!
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2013 Sponsors
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Room Redecoration

In 2013 all of our client rooms and living spaces were redecorated thanks to the support
of our Gommunity! We are 50 gretefl fo our beautial new rooms that help make our ciens feel.
‘more comfortable and welcome!

Mars, Inc

Special thanks to all of our room sponsors:

Mars, Inc

‘Walmart Facilities Management

Cox Communications

Junior League of Northwest Arkansas

Todd and Dee Harbaugh in honor of the
Sam’s Club Operations Group

‘Walmart Emergency Management
Mosaic Fellowship

Benton County Assessor’s Office Staff
Hull Dermatology

Cott Beverage

‘Walmart Health and Wellness

Bella Vista Assembly of God

Friends of NWA Women'’s Shelter
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Our Events
Walk a Mile

‘Walka Mile was held in March and was our men's relay race in high heels to end domestic violence. We
‘had agreat time with all the tearns who came out in the cold for 2 good cause!

Silent Witness

Silent Witness was held in September and October of 2013 and was our initiative to honor those who have
Tost their lives to domestic violence, celebrate survivors and to recognize the impact of domestic violence in
‘our community. 30 life sized silhouettes were in Northwest Arkansas to represent the 30 men, women,
and children who lost their lives asa result of domestic violence in Arkansas in 2012.

Fresh Start

Fresh Start is the signature fundraising event of the Northwest Arkansas Women's Shelter. It s an evening
of music, hors d'oenvres, and drinks centered on an auction of works from regionally renowned artists and.
artisans and art pieces donated by our clients form our in-shelter art program. In 2013, this great event was
held at the Rogers Little Theater and raised over $20,000 for victims of domestic violence. Thanks to
everyone who joined us for this event!

Thanks to everyone who attended our events this year and made them such a success!
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2013 Board of Directors

Tina Winham Thomas Evans

Leslle Folsom
Board President Board Vice President Board Secretary
Ruthanne Whitehead Peaches Peterson Jen Carison
‘Board Treasurer Past President

Don Frieson
Wendy Cathey Danlel Cruz

Krista Khone
Tonya Fulcher Catherine Grubbs

Hayes Minor
Debra Layton Robin Miller

Jeff Thacker

Northwest Arkansas
‘Women'’s Shelter
Y —

P.O. Box 1059 Rogers, AR 72757
P (479) 246-9999 Fax: (479) 467074

[ e———
Follow us on Facebook, titer (@NWAWS)

Join us in building a more peaceful community — we need you in 2014!
Call 479.246.9999 to find out how to get involved or give online at www.nwaws.org.

United
Way
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Our Mission

‘The mission of the Northwest Arkansas Women's Shelter is to provide services to victims of
domestic violence and sexual assault and to empower them to build lives free of violence.

Core Values
Safety

‘We believe that safety is every person's right. We prioritize the safety of individuals and our community in
all that e do. We contribute to a safer community for all of us by providing short term emergency shelter
and widespread awareness for social change. We recognize that we all have responsibility for making our
‘community a safer place.

Empowerment
‘We respect the right of every person to choose his or her own course in the recovery from domestic:
violence and sexual assault. We seek self confidence and autonomy for everyone we serve; we
provide support to empower our clients to achieve their own
goals. We believe that empowerment of our staff, volun-
teers, and community s vitalto the empowerment of
victims of domestic violence and sexual assault.
‘Therefore, we stive to connect resources,
‘opportunities, and knowledge for the purpose
of building a community in which everyone
has the capability and confidence to reach
‘their goals.

Integrity
We are committed to honesty,
transparency, and consistency in
everything we do. We are efficient,
‘prudent, and responsible in the
‘management of our resources. We
balance compassion with profession-
alism in service delivery. We value
clear and open internal and external
‘communication. We strive in all
aspects of daily business to be a
client-centered service provider, a Inclusion
dependable partner, and a fruitful
investment.

Empowerment

Education
‘We believe that it takes “the whole village” to address domestic violence and sexual assault. We value
‘proactive, comprehensive education for clients, staff, volunteers, and the community. We look for the
‘opportunity for growth in each individual, and provide learning opportunities to foster that growth. We.
believe that knowledge is key to an individual's empowerment and autonomy.

Inclusion
‘We believe that every person should have access to safety when he or she wantsit. Therefore, we accept
everyone who seeks shelter, regardless of our avalable resources or of a person's race, ethnicity, gender
identification, sexual orientation, marital status, national origin, age, language, physical or mental health
disabilty,religious beliefs, immigration status, or specific barriers o independence such as drug or
alcohol addiction. We are inclusive of our commanity in response to domestic violence and sexual assault,
‘welcoming all interested donors, volunteers, partners, and allies.
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Letter from the Executive Director

Dear friends, supporters, survivors, and allies,

One day this year, I spoke with a woman on her last day in our shelter.
‘She and her three childrea had come to us with nothing but fear and

‘bruises—and the hope that they might have a better life. On this day,

they were leaving for their own home free from violence. The woman
had a full time job and the children had learned to smile. The road to
recoveryis long—much longer than the time peaple stay in our shel-

ter—but these were the first, huge steps. | asked this woman hiow she
‘was feeling, She looked at me and said, “This i the best day of my lfe.
1 can't believe what I've accomplished. Its ineredible.”

There is magic in someone discovering her potential for the frst time.
And 1 got to witness this one.

‘We get to witness that magic every day—the magic of people realizing
that what they ve been told isn't true. They aren't stupid, but smart.

‘They aren't weak, but courageous. They aren't worthless, but power-
ful. When our clients make this realization, we are all inspired.

And you are, t00. Its the reason you are holding this annual report in your hands, or reading it on your
screen. Because at the heart of all of our shelter’s accomplishments in 2013, behind allthe statistics and.
stories you wil read about in the following pages, is the simple truth we all know: that safety and choice are
‘basic human rights we all deserve.

Our passion for this truth is what brings us to work every day. It what motivates our donors, our volun-
teers, and our partners. It's what nites us and fuels us. 1ts what brings our clients to our doors, against
incredible odds. And it's what makes it absolutely critical that we are here for every single person who
‘comes o us for a path out of violence. Because of the work that we do, 1o person in Northwest Arkansas has
tolive with abuse, even for one more day. And yon have helped us flfill that commitment, even more 5o in
2013 than ever before. With your support, we sheltered more people than ever before, and 92% of them left
the shelter for a safe place independent of their abuser. The number of peaple we turned away: 0.

“The woman who I spoke to on the best day of her life is only one client we sheltered last year. Multiply her
success by 629 and you have an idea of the impact we are making together.

Another client summed it up like this: °I guess when people say it takes a village to raisea child, it can lso.
apply to helping adults rebuild their ives. It takes a village to rebuild and I'm grateful that my village was
Tiere and that it was filled with all of you.”

‘We are al the village. Domestic violence continues to plague 119,000 peaple in Northwest Arkansas. Abu-
sive people are persistent, methodical, and destructive. But together, we are stronger. Our belief in safety
and choice for all of our neighbors, and our willingness to put our resources behind that convietion, make
our clients successful and our organization unique. Together, we are empowering families to build lives free
of violence—and proving that peace is the greatest strength.




image4.png
Program Overview

NWAWS shelters and empowers men, women, and children impacted by domestic violence. All services are:
offered in English and Spanish.

Crisis Line
‘We operate a 24-hour erisis phone line (479.246.9999) for victims of domestic violence, supporters of
victims, and the broader community.
Shelter
'We provide emergency shelter for victims of domestic violence, which includes room and board, clothing,
and transportation.
Advocacy
‘We provide one-on-one advoeacy to help clients meet their goals. We adhere to a client-centered empow-
erment model which supports and promotes our clients’right to self-determination. We believe that every
client i the expert in his or her own life.
Children’s Programs
Approximately half of the shelter residents each year are children accompanying a parent into shelter.
‘Therefore, we have specialized children's programs to address the unique needs of children, including
children's advocacy and children's support group and art programs.
Legal Advocacy
Our legal advocate and legal advocate volunteers assist clients with legal needs that may arise as a result of
domestic violence. This may include filing for an Order of Protection, education about rights, and assis-

tance in locating pro bono attorneys for divorce, property, or child custody cases. They also attend regional
Order of Protection hearings to provide support for petitioners.

Support Groups

‘We offer weekly support groups in English and Spanish including topics such as safety planning, defining
abuse, coping with difficult emotions, and more. All group sessions are designed to aid and support
victims of domestic violence in the healing process.

Outreach Services

All of the above services are provided free of charge to any victim of domestic violence in our community.
‘who wishes to access them. Clients who are not residing in our shelter but are still eceiving other services
(attending support groups, meeting with the legal advocate, etc) are considered outreach clients.

“When I came to the shelter Iwas met with
‘compassion, validation, and provided
safety. Eventually I was able to sleep at
night without fear. T quess when I think
‘about coming to the shelter, I can say it
‘saved my life.”

~ Client, 2013
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2013 Impact

In 2013 we continued for the ifth year in a row to shelter a record high number of clients and we also contin-
ued in our commitment to never turn anyone away. Together, we are building a more peaceful community
forusall.

Adults sheftered 345
Children sheltered 280
Total sheitered (19% Increase over 2012) 629
Days ofsafe shelter provided 7354
Outreach cients 29
Total hotline calls 5356
Crisis calls 1,959
People reached through communtty education | 3,272

+ Wesheltered every victim of domestic violence who came to us from a dangerous
situation. We turn no one away because of a lack of space or resources.

+ 92% of the people who stayed with us left the shelter for a safe place, independent of
their abuser.

- 95% of the people we assisted through our Court Advocacy program received the Order

of Protection they petitioned for.
+  91% of in-shelter clients would recommend us to another victim of domestic violence
Client Demographics

Average Age - Adult EE)
‘Average Age - Child 5
Gender - Adults

Female 7%
Mae 3%
Gender —Children

Female 50%
Male 50%
Percent of Clientsin Poverty 79%
Percent Unemployed - In-shelter clients (adults) | _76%
Percent Unemployed - Outreach clients (adults) | _43%
Race/Ethnicity

Caucasian 57%
Hispanic 10%
‘African American 7%
‘Native American 3%
Asian 0%
Pacific slander %
Other 2%
Education (adults)

NoHigh School diploma or GED 38%
High School diploma/GED 2a%
College degree 8%
Technical school 10%
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Success Stories

Michelle

‘When Michelle was a child, she was physically and sexually

‘abused by her father from the age of three unti she left home.
Unfortunately, the man Michelle married was physically and
verbally abusive towards her. She put up with his abuse for

years, until her husband started to become violent towards

their teenage daughter, Amanda. Michelle and Amanda sought
shelter with us in 2013,

‘When Michelle came to us, the scars left from alifetime of
‘abuse were deep. She experienced flashbacks and sufered
from severe post-traumatic stress disorder. Michelle was very
withdrawn and fearful. Her entire life had been in environ-
ments that made it impossible to ask for anything without Poster created by our children’s support
‘experiencing abuse in return. group

‘Our advocates worked extensively with Michelle, encouraging her to continwe with professional counseling.
‘and meeting her where she was with her daily struggles. As we worked with her on empowerment and
repeated that she had permission to live life the way she wanted to, Michelle began to grow more and more
‘confident and stable. Very soon her flashback and panic episodes became less frequent and she gained the
strength to care for herself. Michelle left our shelter with Amanda and moved toa safe place out of state.
‘When she left us, not only did she find freedom from her abusive husband, but was on her way to freedom.
‘and healing from the years of abuse she suffered in childhood.

Michelle calls occasionally siace leaving and she and Amanda are doing well. She has told us that she would.
not have been able to find her own strength without the support we offered by accepting and empowering
her. Michelle’s story demonstrates the difference our advocates and shelter can make on individual lives
affected by violence.

Tina

‘Tina came to the shelter to escape her extremely physically,
verbally, and financially abusive husband. He had not allowed her
to have any friends or to talk to her family, 5o Tina turned to the
Northwest Arkansas Women's Shelter for help. Tina came to the
shelter and was able to arrange for safe housing after shelter, but
till did not feel safe in our community.

‘Tina was in constant fear everywhere she went that he would find
her or come after her. This fear kept her from being able to focus
on her own recovery and make a new start.

Fortunately, Tina worked with the NWA Women's Shelter’s Court
‘Advocate to obtain an Order of Protection against her husband.
Wit collaboration between Legal Aid of Arkansas and the NWA
‘Women's Shelter, Tina was awarded a protectve order or 10

This B sauared osal yas reated ") years (the maximum length posibl). This o gives Tina

our community. The piece now hangs  POlice protection should her husband try to find her again. She
ey used this new found freedom from fear to move closer to her

miolf o oyt fr 4y od ot vl .

victims of domestic





